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[lnan MeponpusTHI MO yay4llleHHIO KadyecTBa okazaHus ycayr MAY «Myse# ucropuu ropoaa Yiaas-Yag»
Ha 2017-2018 rr. mo pe3yJbraTam NpoBeJeHHs] He3aBUHCHMOH OLIEHKH KayecTBa
OKa3aHHA YCJIYr yupexaeHuil KyabTypbl Pecny6iuku bypsitusi B 2017 roay

Ne Meponpusitue Cpoxu OTtBeTcTBEHHBIN
) WCIIOJIHUTETD

1. | Co3narp Ha opuULIHATIEHOM caiiTe yupexaeHus pasznen «HesaBucumas ouenka JHexabps 2017 DKCKYpCOBOJ
KadyecTBa» ¢ o0ecrneyeHueM J0CTyna K HeMy He Ooiiee ueM 2 nepexogaMu 1o
CamTy.

2. | Pa3amecTuTh pe3ynbTaThl HE3aBUCUMOM OLIEHKH KadyecTBa OKa3aHus yciyr 3a 2017 Jexabpp 2017 DKCKYpCOBOJ
rojl Y IUIaH MO YIY4YUIEHUIO KayecTBa paboThl

3. | PasMecTuTh Ha 0UIHATIEHOM caiiTe yupexaeHuss HHGOopMaluu 0 MaTepruaIbHO- Hexabps 2017 Jupextop
TEXHUYECKOM 00eCTIeYeHUH YUPEXKICHUS

4. | ObecnieunBaTh IMOJIHOTY NpeaocCTaBiIsieMod MHPOpPMAUMU U TEXHUYECKYIO B TedeHue Bcero DKCKYpCOBOL
BO3MOXXHOCTh  BBID@KEHHMSI MHEHUH MOTpeOUTENsIMM YCIYyrd B pasjene nepuozaa
«He3aBucumasi OlleHKa KadecTBa IPENOCTaBIEHUs YCIyr» Ha O(UIHAIBHOM
CalTe yYpexIeHus

5. | Pa3zpabotka u peanu3zauus riaHa MEPONPUSTUHI IO CO3IaHUIO YCIOBUM IS B Teuenue Bcero Jupexrop
OecrnpensaTCTBEHHOTO MOCeIeHUs U KoM(OPTHOTO MpeObIBaHUS UHBAJIUIOB B nepuoja
YUpEXKIEHUH.

6. | Opranuzanusi MEpONpPUATUH 10 3aKPEIUICHUIO KaJpOBOIro NOTEHLHAAJIA B Teuenne Bcero Jlupexrop,




YUPEXKICHUM;

- [lepuoauyeckas arrecTalusi pabOTHUKOB;

- [ToBeIIeHHE ypOBHS NpOoheCcCHOHATBHONW KOMIIETEHIIUH CIIELIMaIHCTOB U
COTPYAHMKOB y4pexaeHus (ydacTre B Kypcax IMOBBILICHHs KBATH(QUKaLKH,
TPEHUHraX U CEMUHapax);

- Kypcol mo noxxapHoit 6e30nacHOCTH, OXpaHe TPyAa, ¥ ApyrHe.

- Kypchel noBblIlIeHHs: MacTepcTBa 3KCKYpPCOBOAOB MTpoBoArMbIe KomuTeTOM 110
TYypu3My AJIMUHHUCTPALUU I.YIaH- Y.

nepuozaa

3aBEyIOLIHAN
9KCKYPCUOHHBIM
OTIEJIOM

CoBepIlieHCTBOBATh MeXaHU3Mbl (POPMUPOBAHHS MTOJOXKUTEIBHOIO UMHUJKA
yUpexXIeHHs C UCTIONBE30BaHUEM COBpeMEHHBIX PR-TexHOIOrui, NomynsapHbIX
UHPOPMALIMOHHBIX PeCypCcOB (COLMAIbHBIE CETH, IPOABHIKEHHE CaiTa
YUPEXICHHUS ), OpTaHU3ALIMA MAPKETUHIOBBIX MEPOIIPUATHUN U OCYIIECTBIISAThH
MOCTOSTHHBIA MOHUTOPUHT CPEy NOodydaTeslel yCIIyT 10 CTENEHH
YIOBIIETBOPEHHOCTH KaueCTBOM OKa3aHMsl yCIIyT yUPeXK/IEHHEM.

B Teuenue Bcero
nepuoaa

Jupekrop

O6ecnieunTh HHGOPMHUPOBAHUE MTOTyHaTesIel YCIyT O pe3yJbTarax poBeIEHHOM
HE3aBUCHMMOM OLIEHKH KauecTBa OKa3aHUs yCiIyr yupexaeHueM B 2017 rony yepes
BCE IOCTYIHbIE Cpe/ICTBA MH(POPMHUPOBAHHUS

Hexabps 2017 - 2018r.

Jlupexrop

PasMeliieHre U KOHTPOJIb Ha OQHUIMATILHOM CalTe U B COLIMANIBHBIX CETAX
YUPEXIEHHsS TOJTHOM U TOCTOBEPHOM HHPOPMALIMU O MPOBOAUMBIX B My3€€
BBICTaBKaX, BCTpeYax, MEpONPHUITHSIX.

B Teyenune Bcero
MEPUO/I, EKEHENEIIBHO

DKCKYpCOBOJ

10.

[TpoBejieHHe ayauTa CyIIECTBYIOLIMX JIEKTPOHHBIX CEPBUCOB. M3yuenre MHEHUH
norpebuTeei o HauboIee yIOOHbIX criocodax MoxyuyeHus: MHPOpMaLMy 1
YCTPOMCTBAX, C KOTOPHIX OHU MOJIB3YIOTCS JJIEKTPOHHBIMH CEPBUCAMHU
yUpeXAeHHMs. AanTalys SJIEKTPOHHBIX CEPBUCOB IO/l TEXHUUECKHE TpeOOBaHMs
ycTpoicTB. H(bOpMIpOBaHUE OCETUTENEH O MPOU3OLIEAIINX H3MEHEHUSIX.

B Teuenue Bcero
nepuoaa

[ maBHBIN
XpaHUTENb

11.

YcraHOBKa TOProBOTrO 3KBaipUHra (TepMUHAaA OIUIAThI) JJIi BOSMOXHOCTH
Oe3HaJTMYHOTO pacyeTa 3a OKa3aHHe YCIIYT YYPEXKICHHUS.

Jlo xonma 2018 r.

Jlupextop




